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Share your
Talents!

Send your participation at:
madinati@kfmc.med.sa

or use the link below:

http://intranet/sites/forms/PRMA/SitePages/
KFMC-Internal-Newsletter.aspx
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Special Rates for King Fahad Medical

City Employees at =
park inn

by Fkﬂlllllli_h

Dubai

Park Inn by Radisson Hotel Apartments, in Dubai offers

special rates for KFMC employees as shown in the tables:

Seasonal Rate Va

Room Type

01 Jan - 31 March 16’ 01 April — 30 May 16’ 01 June — September 16’ 01 October — 31 December 16’
Junior Suite AED 450 Sgl /Dbl AED 400 Sgl! /Dbl AED 350 Sgl /Dbl AED 450 Sgl /Dbl
One Bedroom AED 600 Sgl /Dbl AED 500 Sgl /Dbl AED 450 Sgl /Dbl AED 600 Sgl /Dbl
Two Bedroom AED 850 Sgl /Dbl AED 700 Sgl /Dbl AED 600 Sgl /Dbl AED 850 Sgl /Dbl

Breakfast Not Included / Cost per Person AED 70 nett per person per day

Extra Person Not Included / Cost per Person AED 90 nett per person per day

Internet Included free WIFI Internet

Q A4 Street, Al Barsha 1 next to Mall of the Emirates — Dubai, UAE

0 +971 (4) 3417474
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Baby girl Sumood has just

Joined the Family of Naif

Our colleague, Naif Al-Otaibi - from the Administrative Ser-
vices Administration — has had a new baby girl he has named
Sumood. KFMC's administration congratulates the father
and expresses its best wishes of happiness and blessings to the

newborn baby.

Khristine Welcomes Baby
Michaela to the World
Khristine Joy Raflores-Bator —
Graduate Studies and Scholarship
Administration - has had a baby girl
she has named Michaela.

The medical City congratulates our
colleague on the happy event.

Noemi Celebrates her Wedding

The city's administration warmly congratulates Noemi Lag-
man Makabali - from the Executive Administration of Medi-
cal Affairs - on the lovely occasion.

Special Rates for King Fahad Medical City Employees
at Dubai Marriot Hotels

JW MARRIOTT JW MARRIOTT MARRIOTT JADDAF, | MARRIOTT HARBOUR,
MARQ UIS DUBAI HOTEL, DUBAI DUBAI DUBAI

Deluxe Room AED 825++ | Deluxe Room AED 600++ | Deluxe Room AED 650++ One unit of two bedroom
with buffet breakfast and with buffet breakfast and with buffet breakfast and AED 950++ including

internet internet internet Internet
mhrs.dxbjw.room. i jwdubai. i mhrs.dxbjw.room.reservation@  mhrs.dxbjw.room.reservation@
marriott.com marriott.com com com
+971 4 449 0875 +971 4 449 0875 +971 4 449 0875 +971 4 449 0875

Saudi Toll Free Number 8008971437
Rate Code G59
Rates and another restrictions are subject to availability at the time of booking.
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There are many species of bacteria and other microorganisms that live on or inside

Facts About 5 the healthy human body. In fact, 90% of the cells in (or on) a human body are microbes,

Human Body number (much less by mass or volume).
Some of these symbionts are necessary for our health.
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INSIDE KFMC

A Success Story

Failure is only one step away of success. While unsuccessful
people stop one step away of success, successful people
persevere to reach their aims and make their dreams
come true. Knowing about others' success stories is always
inspiring. Success stories are highly motivating. They set
an example for others to follow and revive enthusiasm and

assiduity. However, success stories do have moments of
failure. Contrary to what it may seem, these moments are
necessary to achieve success. Without them, one will be an
easy prey to despair and defeat. He will remain at the same
spotwhere he felland he can never make any accomplishment
to be proud of in front of himself and others.

Riyadh — Sadeem AlDarab
Sagar bin Ali AlGhamdi started work in King Fahad Medical
City in 2007 as a Service Assistant (Reporter). Ever since he got
the job and joined the City, he never stopped thanking God for the
blessing. KFMC, which is one of the best medical institutions, has a
work atmosphere which is totally free of quarrels and conflict. The
relationships between the staff members are characterized by respect,
cooperation, and professionalism. They all share one objective; to
provide specialized, high quality healthcare services.

Joining KFMC was the beginning of a long career. Sagar keenly
attended training sessions to improve his performance and skills.
For this reason he got promoted to administrational assistance in the
department. After that, he took a leading a position (Supervisor of
the Distribution Unit of the Administrational Service Department in
the Communication Administration). Sagar comments on his story
by saying: “There is no such tremendous move that can lead to an
achievement. In fact, the achievement is simply a string of minor

Launching the Mobile Nutritional Clinic

Inauguration of the Mobile
Nutritional Clinic for the
Medical City Employees

The clinical nutrition administration at the King Fahad Medical
City organized a Clinical Nutrition Awareness Day aiming at
increasing the health and nutritional awareness and at caring about
the city’s staff healthy nutrition during the working hours as well as
focusing on the importance of creating a healthy work environment
which will increase the ability of staff to accomplish their daily tasks
diligently and accurately and to enhance their ability to concentrate
and be productive at work.

The event included several
activities in Arabic and English.
The staff participated in a
nutrition survey to evaluate
and assess the employees’
health status and to provide
them with tips and dietary
guidelines, according to their
health and nutritive status.

For the first time, the clinical nutrition management in the city
intends to create a mobile nutritional clinic that moves around
the medical city to make nutritional consultations, assess the
employees’ health situation throughout the year, give appropriate
advice according to the employee’s health, and then refer him to a
nutritional therapeutic clinic to be followed up by specialists.

The mobile clinic location will be announced on the screens
spread across the City, will be sent by e-mail to the staff at the
beginning of every Hijri month and will cover most of the Medical
City departments and sections.

Sagar: From a Reporter to a Leader

steps. My goal was to achieve my personal ambitions which were
centered on leadership. To succeed in achieving my aim, I had to
believe that I could do it.”

“Ambition is a spiritual energy in one’s life. It is also a mental plan
that urges us to be distinguished in the body we operate in and belong
to. It makes us engage in boosting its efficiency and distinction,” he
added.

"I have to acknowledge the importance of my father’s prayers here.
They were one of the reasons behind my success. I also don’t forget
the efforts of Mr. Mubarak bin Fahad Al-Dossary, the Head of the
Communication Administration. He is a true brother and friend and
has been giving me the support and advice I need since I joined the
medical city,” Sagar concluded.

A WORD OF WISDOM:

The purpose of existence is aspiring to reach that which is
beyond existence.

Sagar during work

KFMC Holds Retreat Sessions to Prepare 2016 Strategic Operational Plan

The Director of Corporate Planning and Development
Administration in KFMC, Hamed Al-Suwaidan, stated that the
medical city organizes annual retreat sessions to review its strategic
plans. These plans are based on the mission, vision, and the 4 main
goals specified by the Executive Board. These goals are: patient
satisfaction, distinctive research,

viewpoint vis-a-vis the vision of the medical city and to add a new
theme, which is adopting innovation to reach the strategic goals.
Al-Swaidan also pointed out that an expression describing the
motive behind founding the city has been added. This expression
will be part of the city’s future plans. The emblem “Implement
to Succeed” is used to highlight the implementation of projects,

optimal use of resources, and
talent management. In fact, every
employee in the medical city is a
talent and the city relies on them
to concretize its vision, i.e. to be
a model in providing specialized
healthcare.

Al-Suwaidan added that the
purpose behind these sessions is
to review the strategic plan and
make sure that the city is on the
right direction. In addition, the
retreat sessions seek to make some
recommendations including the
improvement of the community’s

Dr. Al-Yamany participates in a retreat session

KFMC Strategy 2015-2020

KFMC Mission: . e
We are dedicated to provide highly specialized, evidence-

A.

which is the most important tool
for the success of the strategic plan.
The dates of the implementation
of the plan in addition to the date
of presentation to the Common
Executive Board, which is the
governing authority in the city, were
set.

Al-Suwaidan explained that the
meeting was held to review and
evaluate what was achieved during
the five years of the plan. In fact,
many projects were implemented
during the first year; others are
currently being completed.

T

B e

dand

safe health care, enhanced by education, training and research.

B. KFMC Vision:

To be a benchmark in provision of specialized healthcare.
C. KFMCValues:
D. KFMC Strategies:

Empattey

Corposate Planning & Development Adminiatration
S —

Mesothelioma (or, more precisely, malignant mesothelioma) is a rare form of cancer

Silent Disease that develops from cells of the mesothelium, the protective lining

that covers many of the internal organs of the body.
Mesothelioma is most commonly caused by exposure to asbestos.
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The major health problems that pregnant women have to
face during pregnancy include morning sickness, varicose
veins, back aches caused essentially by hormonal change,
and exhaustion due to pregnancy.

How to deal with morning sickness during pregnancy?

To avoid morning sickness, the pregnant woman should
have a cup of water and a biscuit as soon as she wakes up,
a quarter of an hour before she gets up from bed. It is also
preferable that she takes several small meals a day. These
meals should be rich in carbs such as bread, pasta, boiled
potatoes, and rice. These carbs provide the body with long-
lasting energy. Fatty food and coffee, however, should be
avoided because they can trigger morning sickness (just
like smells of fried food, cigarette smoke, and strong odors).

The pregnant woman can reduce varicose veins by trying
not to stand up for long stretches of time, elevating her
feet as often as she can, and opting for pregnancy trousers.
Gentle massaging can also help prevent varicose veins. It
is also necessary to avoid massaging around the varicose
veins.

How to avoid back aches during pregnancy?

Massage, together with exercise that strengthens the
spine can alleviate the pain. It is also advisable to sleep on

Common Pregnancy Problems

a bed mattress that is hard. High heels, however, are not
advisable. If the pain reaches the lower legs and feet, then
the pregnant woman should talk to the doctor. Typically,
back pain subsides by the fifth worth of pregnancy. The
doctor might prescribe calcium if the calcium levels in
the blood are too low. Nevertheless, the pregnant woman
should not take them without the doctor’s advice.

General tips

The pregnant woman should regularly attend her follow-
up appointments with her health care provider. She should
also rest and avoid hard physical work or lifting heavy things.
Problems and psychological pressure have also to be avoided.

Finally, a daily shower helps the pregnant woman to relax.
Brushing her health after every meal, visiting the dentist
regularly is also advisable. Besides, it is important that she
follows a healthy diet containing the nutritional elements for
the appropriate growth of the baby.

When the pregnant woman feels an acute dizziness,
vertigo, or that the baby has not moved for a long period of
time, she has to see the doctor immediately to find out the
reasons and take the necessary action.

Best wishes of health and happiness to every pregnant
woman.

A

Public Schools in the Arab World
and the Modern Era Challenges

A close look at the history of education in all
countries of the world shows that the responsibility
of education, from a financial point of view, should
not be assigned to the Ministry of Education alone.
It is necessary that all the concerned authorities
join efforts to build new, modern schools and solve
the problem of crowed classes. For this reason,
public schools should regain their former status.
The Arab learner, too, should be accorded more
care. High quality education cannot be achieved as
long as the reformation of education and curricula
has not been appropriately done; that is by being
assigned to specialized local expertise. Almost all
studies have shown that there are problems in the
educational institutions in the entire Arab world,
both at the level of quantity and quality. This is
not surprising because the private sector now has
a major share in education. Private schools are
opened as easily as grocery shops are opened in the
lanes of the Arab world. They take as much money
as possible from the rich, middle and even poorer
classes of society.

It has become fashionable for families to send
their children to private schools rather than public
schools. On one hand, we can barely excuse these
groups for losing their confidence in the public
education sector. However, we cannot excuse
them for not holding up to face the successive
governments and send their children to public
schools and steadfast and insist on their demands
for their children’s right to high quality education.
The time has come to face this invasive fashion and
restore trust in the public school that constitutes
the origin of modern education in our Arab World
and which rules were established mainly by the
colonialism.

If we take a quick look back to the near past,
we will notice that those schools have created a
generation of smart and giving people. The time
has come for civil societies, parents associations
and other organizations to stand together and unify
their attitude towards the public school and restore
trust in it.

It is high time for all Arab countries to realize
that the best and most successful investment is
not only the investment made in universities and
higher institutes, but it is rather investing in the
Arab public school. The countries that invested
in their elementary, intermediate and secondary

Dr. Abdullah bin Ahnia
Chairperson of the English Language Department
Administration Adviser, KFMC

education are the best living proof to the success
of this equation.

It is also time we should lift the spirits of male
and female teachers. Then, we should explain to
the society that education in public schools is a
source of pride and adherence to true citizenship
and Arab identity.

It is also high time we put an end to blind
dependence and false claims of keeping up with
the modern trends at the expense of the future
of our innocent children by sending them to
decorated, shiny institutions where education
has become more like the snacks or canned foods
that are imposed on our societies today. We see
the supreme councils of education in many Arab
countries strive to devise appropriate curricula.
In Morocco and KSA for instance, these “canned”
curricula are not adopted for long. They are soon
rejected by the whole country because these
countries are known for being deeply immersed
in their Islamic and Arabic identity and for their
solid values.

The numbers we receive from strategic studies
offices concerning education in the Arab World
countries are in fact alarming when compared
to the pace of growth in our Arab countries. The
Arab countries in the Middle East and North
Africa for instance, which are blessed with an
optimistic spirit that yearns to peace, stability
and tranquility and aims for advancement and
progress, and whose communities are known
for their attachment to science, knowledge,
Islamic identity and Islam, cannot abandon the
Arab public school. They would rather fight to
restore its pride and glory. We hope that this

radical reform affects all the education components
starting from schools, facilities, tools, curricula and
students’ means of transportation, as well as the
salaries of the male and female teachers who deserve
our acknowledgment, respect and appreciation.
We also wish that the name of the Ministry of
Education in our Arab countries remains associated
with the real meaning of the word education. This
real meaning does not only mean the curricula and
programs taught to the students in their school
years and during the higher education years but
rather it means to educate and raise them to know
how to deal with the human beings and everything
surrounding them in their lives. In fact, learning
without a proper education becomes deceitful. It
would only inform students without raising them
and instilling in them the good manners.Therefore,
the outputs of education become useless and the
certifications earned by the generations become
words on papers used to decorate the shelves of
our offices in order to impress bystanders with the
quality of the frames rather than the quality of the
certification and its true intellectual load. There
is no good in a nation where the employees of the
education sector are at the bottom of the career
ladder, facing the misfortunes of time alone and
living in misery, depression and anxiety because of
the rising costs of living.This misery will accompany
them throughout their daily life and in their
profession; hence, it will disturb the peace of the
academic section and the children’s joy and natural
spontaneity. No matter how these people try to hide
it, the innocent children will see their despairat first
glance hidden in their oppressed faces.

Therefore, it is necessary to bring back the
happiness to the education sector employees so
that they keep smiling, be jovial, cheerful and love
our children. That way we would feel that we are
building a generation able to reflect the same love,
cheerfulness and patriotism as we do.

We want glory to return to the public school
whereprevious generations embraced the hopes of
our people in progress and knowledge. We also want
high quality public school that adopts international
standards and an Arab Islamic architecture that
connects the student to his glorious history. We
need schoolswhere the souls of educators and
children can fly high to embrace the sweetness of the
days and happiness of the families and the society.
Schools where teachers and children’s souls can
enjoy prosperity,convenience, security and honest
mutual love; where our children will learn how to
respect and express gratitude and appreciation to

Idealism in the Times of
Digital Media

—

Bander Alhamdan
Public Relation and Media Affairs Administration
bnalhamdan@kfmc.med.sa

Today, so many of the concepts that have
ruled the world for a long time have changed
when everyone thought they would never do
however significant the scientific advance
can be. This conviction was based on the
limited equipment and perspectives that were
available then. And, that did not help to even
think that the technological progress that
touched every area and aspect of our lives
today could be possible to achieve at all.

Digital media has killed the “impossible”
and turned the world into an easier place to
live and achieve one’s dreams and ambitions
thanks to the modern technologies. These
technologies have helped to spare both the
effort and money required to present one’s
product (be it intellectual, commercial, or
even artistic and cultural product) to others
and make it see the light. Modern technologies
allow people to reach a huge number of people
around the world with complete ease.

Digital media has enabled every individual
to become a media institution in its own right.
For instance, thanks to the mobile phone,
anyone is able to capture an event, write
details about it, and post it immediately and
within seconds of its occurrence. This can be
difficult to achieve for the major traditional
media, namely TV, the press, and the radio.

However, the question here is the following:
What is the position we are taking - as a
community - in this particular era regarding
the ideal dealing with this technology? In fact,
reaching huge numbers of people does not
necessarily mean success; especially when the
product is mediocre or useless. Audiences have
become more aware than ever before. They are
capable to analyze and distinguish between the
positive and negative material proposed to the.
Based on this analysis, they decide whether the
material broadcast in any of the new media
(such as Twitter, Snapchat, and Facebook) is
of real value or not.

For these reasons, we hope to review the
way in which we deal with the digital media.
It should be beneficial to ourselves and
community. Our use of the media should
also prove to everyone else that we own the
positive thinking and purposeful content
which are basically part of our creed, customs
and traditions.

every worker in this field whether it was a teacher,
a physician, a nurse, an architect, an artist, an
author and any other craftsman in our country
from the manufacturer to the farmer, shepherd,
baker, merchant, barber, sweeper, driver, mechanic,
salesman and shoemaker...

We ask Allah almighty to grant success to
everyone, to preserve our Arab Islamic nation
and to help its people, governments and rulers
in disseminating the message of education and
knowledge and inreforming this field and this
honorable profession.

TheHumanEye ——>

Blinking provides moisture to the eye by irrigation using tears

and a lubricant the eyes secrete. The eyelid provides suction across the eye

from the tear duct to the entire eyeball to keep it from drying out.
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evidence-based and safe health care,
enhanced by education,
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During the 1st Gulf Patient Rights Conference
Dr. Al-Yamany: Creating the First Executive Administration for Patient Satisfaction

Dr. Mahmoud bin Abdul Jabbar Al-
Yamany, KFMC’s Chief Executive Officer,
has emphasized the creation of a high-level
executive administration concerned with
the realization of Patient Satisfaction and
Integrated Services. It is considered to be
the first of its kind at a regional level and
seeks to engage the patient and his family
in the treatment decisions. The task of the
administration is to encourage the beneficiary
from the service to provide constructive
criticism through the wvarious channels
created especially for this purpose. It relies
on specialized personnel working on different
methods to achieve the satisfaction of this
category of people that the Medical City is
honored to serve.

Dr. Al-Yamany said “our tolerant religion
and civilization have been precursors in introducing patient’s rights
at world level.”

“Today, as we gather around this noble principle, our aim is not to
introduce it but to confirm, reinforce and develop it in order to finalize
methods that ensure the implementation of this principle as part of
the daily health practice,” he added.

During the conference, the Minister of Health, Eng. Khalid bin
Abdul-Aziz Al-Faleh requested that a high-level committee be formed.

Dr. Al-Yamany presents a token of appreciation
to the Deputy Minister of Health

Itwill gather the concerned government and non-
government authorities, civil society organizations,
and the private sector. The committee aims to set
a general and comprehensive framework to enable
patients and reinforce their rights. It also supervises
policy making and follows up the performance of
government and non-government health facilities.

In a speech of the Minister of Health,
vicariously delivered by the Deputy Minister of
Health, Mr. Hamad Al-Dhowailaa, His Excellency
strongly encouraged the creation of departments
or administrations in hospitals that will be
concerned with the care of patients’ rights. These
administrations or departments are to be connected
to the senior administration or organizational
authority.

This announcement came during the opening
ceremony of the First Gulf Conference on Patient
Rights held by the King Fahad Medical City, in collaboration with the
Executive Board of the GCC Health Ministers’ Council, the Saudi Ministry
of Health, the Human Rights Commission, the Saudi Health Council, the
Islamic Organization for Medical Sciences, the Council of Cooperative
Health Insurance, and the Saudi Commission for Health Specialties. The
conference was held in the King Faisal Conference Hall in Riyadh. It was
opened by the Deputy Minister of Health, Mr. Hamad bin Mohammed Al-
Dhowailaa on behalf of his Excellency the Minister of Health.

Dr. Rana Al-Hamawi:
We will Increase the Number of Physicians to Reduce Patient’s Waiting Time

Riyadh — Bander Alhamdan
Photographer- Mohamed Al Mogheery

The head of the Family Medicine and Employee
Health Services department, Dr. Rana Al-Hamawi,
said that the department is currently working on
implementing a strategic plan aiming to reduce the
patient’s waiting time to less than 30 minutes - that is
less than the maximum time allowed which amounts to
45 minutes. The long waiting time is a major problem for
outpatient clinics’ visitors, both the employee and their
families> clinics and specialized clinics. For this reason,
the necessary measures have been taken to reduce the

waiting time and get easier access to the services. A
quality team was formed in the department to check
the average waiting time, which reached 37 minutes last
year - that is less than the time permissible according
to the standards used in the developed countries, which
ranges between 30 and 45 minutes. Then, the team has
made a plan to reduce this time to less than 30 minutes.

The administration aims to increase the number of
physicians and to hire trainees to increase the capacity
of each clinic.

Corporate Identity Commitment

For a bright start, each successful institution must
elaborate an identity of its own. Whenever the formulation
of this identity is made carefully and is based on deep and
sufficient studies, it will accelerate the development of the
institution towards achieving excellence uniqueness and
international reputation. The identity can only be determined
after setting the vision, the mission, the goals and values. All
these elements will come together to form a whole identity
which is only the first step and not the ultimate goal.

It is to know that every unique identity requires constant
development, training, openness to the world and permanent
learning. In fact identity is similar to a construction project;
some people aim at building skyscrapers that embrace the
sky, while others want only to build several floors on top of
each other’s. Defining the identity’s characteristics is only
the beginning. It is not just a matter of coming up with a
unique identity, but the most difficult part is to make all the
institution’s employees commit to the full implementation
of this identity without exception.

The implementation of any identity in the health sector is
extremely complex and is not only restricted to the medical
staff. All the technical and administrative staff in addition the
technical capabilities of the newest devices and the like, shall
combine their efforts in order to achieve the highest quality
levels. Although the staff and the capabilities are the pillars
to reach the desired objectives and maintain the identity,
it goes to say that the ambition cannot be overlooked. It is
actually an important component to overcome difficulties
and imposed or chosen challenges in order to reach the
goals and performance rates determined by the senior
management.

King Fahad Medical Cityis amedical institution committed
to its identity in all its services. The city deploys all its efforts
to establish this identity in the mind of its employees. The
city worked hard to make its employees adopt this identity
and make it a way of life to abide by it and to be creative in
its implementation. Therefore, they will be able to provide
the best and specialized health services to satisfy patients,
alleviate their sufferings and improve their health.

In this regard, the corporate and institutional identity
specialized writer “Morgan Klindanil” said: “The brands that
survive will be the brands that make life better.”

Editorial Team

Photographer- Mohamed Al Mogheery

Saving a Patient Suffering from Acute Heart Failure

The medical team at Prince Salman Heart Center in King Fahad
Medical City managed to save the life of a man in his 30s using
Extracorporeal Membrane Oxygenation technique in a surgery described
as being complicated and dangerous.

Dr. Hamad Habib, Consultant Cardiologist, Medical Team Leader and
Chairman of the Adult Cardiology Department at Prince Salman Heart
Center, confirmed that the patient, upon his arrival to the Medical City,
was suffering acute heart failure and cardiac insufficiency and a clot in
the heart. He was diagnosed with three clogged arteries and underwent
artery surgery. But as a result of the acute heart failure, the medical team
could not take him off the cardiopulmonary bypass machine usually used
in heart surgeries, and the heart muscle did not function on its own.
Therefore, an urgent medical decision and surgical intervention were
required: the Extracorporeal Membrane Oxygenation technique was
used during the surgery that lasted for four days, after which the patient

was transferred to the cardiac intensive care unit for close monitoring.

After four days of monitoring this condition described as
complicated and dangerous because of acute heart failure, the artificial
pump was removed and, thanks to Allah, the heart returned to its
normal status. The patient stayed in the recovery center for two weeks
and his condition was supervised. He left the Medical City in a good
health condition.

Dr. Fahed Al Ghofaily, Medical Director of Prince Salman Heart
Center, stated that the Center implemented a program concerning
the transportation of urgent heart cases, in coordination with the
Emergency Department at the Ministry of Health and the Saudi Red
Crescent Authority. The program is currently implemented in the city
of Riyadh and there is a tendency to implement it at the level of the
Kingdom. Accordingly, urgent heart cases are transported within hours
from receiving the notice.

The patient, with Dr. Al Ghofaily to his right,
prepares to leave KFMC
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