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Dr. Al Yamany: Our Vision is to be
a Global Standard for Applying
Quality in Patient Services

Professional Development Tools
King Fahd Medical City (KFMC) seeks to achieve its strategies and
high objectives to be permanently in the forefront at the local, Arab
and international levels in providing health care services. This
requires investing its employees to develop them and working on
improving their abilities and knowledge in order to realize their
ongoing growth to raise their professional performance, improve
their orientation and develop their professional skills as well as their
creativity and innovation level in order for KFMC to achieve
advancement.
These are the most important factors to be provided to the
employee in order to achieve continuity and progress. Employees
must be aware of the latest developments in the medical and
administrative techniques. Therefore, achieving the professional
growth is a key factor to enhance the employee’s efficiency and
effectiveness to overcome the daily work issues by experiencing new
ideas and performance methods.
Many people believe that they are well aware of labor discipline,
however there is more to know and explore in this field; not only the
ability to introduce ourselves to others and have a conversation.
Maintaining your discreet professional image is therefore the key
factor that enable you to develop and realize achievements in your
job. This is represented by understanding the relationship between
the professional excellence and emotional intelligence; using these
features to support career growth and progress as well as the
significance of values, ethics and integrity, how to strengthen your
motivation, manage your time, use engagement in order to increase
benefits from the available financial and human resources and
benefitting from HR experts’ comments to identify the employees
and distinctive team members' personal characteristics.
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Accredited for the Third Successive Time

KFMC Accredited as an Academic
Benchmark by JCI

King Fahad Medical City (KFMC), represented by
the Corporate Planning and Development
Administration, celebrated the 10th anniversary
of Quality Day, which is held annually at KFMC. All
quality projects performed at all KFMC centers,
hospitals and administrations are presented in
this celebration by their representatives based on
the Japanese strategy ( KAIZEN) within an
agreement concluded between the Kingdom of
Saudi Arabia and Japan. The best quality projects
winners will be honored at the closing ceremony
next Thursday, within categories covering the
most important aspects in quality management,
namely eﬀective communication, patient safety,
patient experience and operations workﬂow
eﬀectiveness.
Dr. Al Yamany watched a ﬁlm on patient safety
standards accredited by the Saudi Central Board
for Accreditation of Healthcare Institutions and
the Joint Commission International through a
scenario for several patients treatment journey
within "multiple levels of the Ministry of Health
hospitals".
Dr. Mahmoud Al Yamany emphasized that the
most important strategies of King Fahad Medical
City is to develop safety in healthcare and to raise
its quality standards according to the highest
international standards in this ﬁeld, through the
provided services to patients.
Dr. Al Yamany said "Today, we celebrate this day
for the tenth year respectively. This day means a
lot to us as it adopt and develop quality tools in
the institution , which is important and necessary
to make a positive impact on patients' care and
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Women's
Awareness
Initiative for
Driving Vehicles

the provided services to them. Quality day is an
opportunity for quality professionals and
practitioners in KFMC to celebrate their
achievements during the year. This day assists
KFMC to achieve its future vision in order to be a
standard for applying quality in patient services
locally and regionally and even globally, if Allah
wills, by supporting some ideas and
developmental initiatives related to the quality
of services in various medical and clinical
administrations".
On the other hand, Ms. Suzan Rasheed,
Chairperson
of
Quality
Management
Department at KFMC clariﬁed that the Quality
Management Department is a department
under the Corporate Planning and Development
Administration. This Department plays an
important role in providing consultation services
to all KFMC departments and helps them to
improve their quality services and results
through the implementation of quality principles
and follow-up the workﬂow of operations.
Ms. Suzan stated "The department also plays an
important role in providing consultation services
to KFMC departments, regarding the hospitals'
accreditations, follow up the application of its
standards and ensure its achievement. The
Quality Day seeks to provide the opportunity for
communication between healthcare providers in
KFMC by raising the awareness of quality
concept in the workplace, building teams that
can create clear vision to achieve the quality of
the provided services in order to ensure patients
safety".
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NEWS and VIEWS

Accredited for the Third Successive Time

KFMC Accredited as an Academic
Benchmark by JCI
KFMC has been accredited for the third successive time by
JCI along with being an accredited academic benchmark.
KFMC was qualiﬁed for such accreditation due to the
presence of the Faculty of Medicine, responsibility for
training medicine students, residents and trainees from the
same college, and conducting many medical researches
approved by the Research Ethics Committee at KFMC.

KFMC CEO, Dr. Mahmoud Al-Yamany, emphasized that:
"This accreditation is due to KFMC's unique professional
level, its compliance with the international standards in
providing medical services to patients at its hospitals
and centers, including the standards of medical and

nursing aﬀairs, infection control, organization safety,
quality, hospitals leadership and the standards of
patients safety as well as medications and patients
rights standards, and health care providers privileges.
There is no doubt that KFMC's success to be accredited by
JCI for the third successive time and accredited as an
academic benchmark proves KMFC advanced quality
levels. This is a new accomplishment added to KFMC
ongoing accomplishments".
It is worth mentioning that KFMC got JCI accreditation for
the ﬁrst time in 2011 and succeeded to be accredited for
the third time within 7 years in three successive times.

Executive Administration of Patient Experience
honors the winners of “Patient Rights Advocates”
Executive Administration of Patient Experience is proud of the “Patient Rights Advocates”
winners who participated in the competition that continued for two weeks from 18 March
2018 To 29 March 2018
The winners’ names are as follow:
1- Abdulsattar Saman ALHussain Pharmacy Administration - OPD
2- Mohammed Hamza ALSaggaf Associate Executive Administration of Patient Aﬀairs Appointments Department
3- Jeyel C. Gallera Nursing- ICU
4- Noura ALenazi Oncology Center - Bone marrow transplant unit
5- Belal Najr ALTheyabi Associate Executive Administration of Patient Aﬀairs - Outpatient
Services
6- Dr. Mehjabeen Women Specialist Hospital

Having unique healthcare providers who maintain patient rights will make KFMC environment professional and will provide
patient and family centered care to improve patients experience.
Thank you all for participating in the competition and hard luck for those who did not win. Above all and most importantly,
patient and family should always be your ﬁrst priority.t

Available medications help in mitigating the main symptoms severity, and
maintain the quality of life for as long as possible.
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INSIDE KFMC

Women's Awareness Initiative for Driving Vehicles

King Fahad Medical City represented by the Public Relation
and Corporate Communications Administration organized an
initiative titled "Your Drive is Your Responsibility" aiming to
raise womens' awareness to drive their vehicles securely to
keep their families and passengers safe.
Mr. Bassam Al-Braikan, Director of Public Relation and
Corporate Communications Administration at KFMC, said
that: 'This initiative is launched to achieve the Saudi Arabia's
Vision 2030 and to comply with the decree of the Custodian of
the Two Holy Mosques, King Salman bin Abdul Aziz Al Saud,
allowing women to drive vehicles as of 101439/10/ AH".
"This initiative aims at educating and raising awareness of
more than 4000 female employees at KFMC on all matters
relating to their rights, duties and obligations in driving
vehicles, traﬃc regulations and purchasing vehicles. The
event lasted for two days with the participation of a number

of bodies, namely the General Department of Traﬃc, Saudi
Standards, Metrology and Quality Organization, Security and
Safety General Department at the Ministry of Health, Motor
Vehicles Periodic Inspection and Najm for Insurance Services,
in addition to Traﬃc Department of the Security
Administration and Emergency Medicine Administration at
KFMC, and "Yatek_khairha " Initiative." Al-Braikan added.
Al-Braikan pointed out that the initiative included a number of
training and awareness lectures for the participating bodies
covering a number of subjects, namely ﬁrst aid and rescue
procedures, causes of traﬃc accidents, adherence to traﬃc
laws and regulations, safe driving methods on the road,
driver's safety methods, and make female employees familiar
with their rights, duties and obligations in driving vehicles,
traﬃc regulations and purchasing vehicles.

KFMC Celebrates
Mother's Day
Public Relation & Corporate Communication Administration represented by
Internal Communication organized the "Mother's Day" event at the lobby of
the Main Auditorium on the twenty-ﬁfth of last March; this is to honor
mothers, motherhood, maternal bond, mothers' eﬀect on the society and
mothers' dedication to their children. Further, the children, celebrated with
their mothers, expressed their sincere gratitude and recognition by
presenting gifts to their mothers and thanked them for giving birth to,
growing up and taking care of them the best.
The event was attended only by KFMC female employees and their children
where gifts were distributed and exchanged.

Two-year-old child's autism spectrum symptoms are noted by the mother
while the child less than two years old can be medically diagnosed.

VARIETIES

زواج

Marriage
Our colleague Nada Alrashed
from Health Informatics and Information
Technology got married. On this occasion
Madinati family would like to express its
warmest wishes for a
happy family life

ﻋﻘﺪ ﻗﺮان
ﺗﻢ ﻋﻘﺪ ﻗﺮان اﻟﺰﻣﻴﻠﻪ ﻧﺪى اﻟﺮاﺷﺪ
ﻣﻦ ادارة اﻟﺘﻨﻔﻴﺬﻳﺔ
ﻟﻠﻤﻌﻠﻮﻣﺎﺗﻴﺔ اﻟﺼﺤﻴﺔ و ﺗﻘﻨﻴﺔ
اﻟﻤﻌﻠﻮﻣﺎت أﺳﺮة ﻧﺸﺮة ﻣﺪﻳﻨﺘﻲ
ﺗﺘﻤﻨﻰ ﻟﻬﺎ ﺣﻴﺎة ﺳﻌﻴﺪة

General Supervisor
Dr. Mahmoud Al-Yamany
Team

Internal Communication Dapartment
Public Realtion and Corporate Communication Administration

Contact information:
madinati@kfmc.med.sa
Ext.: 10063 / 10061
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Any medications recommended by a relative or friend without knowing the
source must be avoided.
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Participate with us in

“Madinati competition”
to win valuable prizes

In wich issue of Madinati KFCM
Participate in the Arab Health
Exhibition?
Participate with us and send your answer
to madinatii@kfmc.med.sa
ﺷﺎرﻛﻮ ﻣﻌﻨﺎ ﻟﻔﺮﺻﺔ اﻟﻔﻮز ﺑﺠﻮاﺋﺰ ﻗﻴﻤﺔ ﻓﻲ

" " ﻣﺴﺎﺑﻘﺔ ﻧﺸﺮة ﻣﺪﻳﻨﺘﻲ
Newborns

ﻓﻲ أي ﻋﺪد ﻣﻦ ﻧﺸﺮة ﻣﺪﻳﻨﺘﻲ ﺷﺎرﻛﺖ ﻣﺪﻳﻨﺔ اﻟﻤﻠﻚ
ﻓﻬﺪ اﻟﻄﺒﻴﺔ ﻓﻲ ﻣﻌﺮض و ﻣﺆﺗﻤﺮ ﺻﺤﺔ اﻟﻌﺮب ؟

Our Colleagues, Ahmad AlQwasmah from Nursing
Children's - PICU, is a proud father of a baby girl
named Bana
 ﺑﻘﺪوم، ﻧﺒﺎرك ﻟﻠﺰﻣﻴﻞ أﺣﻤﺪ اﻟﻘﻮاﺳﻤﺔ
. ﻣﻦ ﻣﻮاﻟﻴﺪ اﻟﺴﻌﺎدة¥ﻣﻮﻟﻮدﺗﻪ ﺑﺎﻧﻪ ﺟﻌﻠﻬﺎ ا

madinatii@kfmc.med.sa ﺷﺎرك ﻣﻌﻨﺎ و أرﺳﻞ إﺟﺎﺑﺘﻚ ﻋﻠﻰ

Our Colleagues, Mohammed Albarrak
from Monitoring Section, is a proud father of a
baby boy named Bandr
 ﻣﻦ ﻗﺴﻢ،ﻧﺒﺎرك ﻟﻠﺰﻣﻴﻞ ﻣﺤﻤﺪ اﻟﺒﺮاك
 ﻣﻦ¥ ﺑﻘﺪوم ﻣﻮﻟﻮده ﺑﻨﺪر ﺟﻌﻠﻪ ا،اﻟﻤﺮاﻗﺒﺔ
ﻣﻮاﻟﻴﺪ اﻟﺴﻌﺎدة

Our Colleagues, Mohammed AlHaddaf
from Main Operating Room Unit, is a proud
father of a baby boy named Rayan
 ﺑﻘﺪوم ﻣﻮﻟﻮده رﻳﺎن ﺟﻌﻠﻪ، ﻧﺒﺎرك ﻟﻠﺰﻣﻴﻞ ﻣﺤﻤﺪ اﻟﻬﺪاف
 ﻣﻦ ﻣﻮاﻟﻴﺪ اﻟﺴﻌﺎدة¥ا
Our Colleagues, Faisal Misfer Ali AlAjmi
from Customer Care Center, is a proud father of
a baby boy named Yusef
ﻧﺒﺎرك ﻟﻠﺰﻣﻴﻞ ﻓﻴﺼﻞ اﻟﻌﺠﻤﻲ ﻣﻦ ﻣﺮﻛﺰ
 ﺑﻘﺪوم ﻣﻮﻟﻮده ﻳﻮﺳﻒ، اﻟﻌﻨﺎﻳﻪ ﺑﺎﻟﻌﻤﻼء
 ﻣﻦ ﻣﻮاﻟﻴﺪ اﻟﺴﻌﺎدة¥ﺟﻌﻠﻪ ا

: ﻟﻠﺘﻮاﺻﻞ
madinati@kfmc.med.sa
١٠٠٦٣/ ١٠٠٦١ : ﺗﺤﻮﻳﻠﻪ
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ﺗﺠﻨﺐ اﺳﺘﺨﺪام أي دواء ﺑﺘﻮﺻﻴﺔ ﻣﻦ أﺣﺪ اﻟﻤﻌﺎرف أو اﺻﺪﻗﺎء ﺑﺪون
ﻣﻌﺮﻓﺔ اﻟﻤﺼﺪر
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ُﻣﺒﺎدرة ﺗﻮﻋﻮﻳﺔ ﻧﺴﺎﺋﻴﺔ ﻟﻘﻴﺎدة اﻟﻤﺮﻛﺒﺎت

ً
ﻣﻤﺜﻠﺔ ﻓﻲ إدارة اﻟﻌﻼﻗﺎت اﻟﻌﺎﻣﺔ واﻻﺗﺼﺎل
ﻧﻈﻤﺖ ﻣﺪﻳﻨﺔ اﻟﻤﻠﻚ ﻓﻬﺪ اﻟﻄﺒﻴﺔ
اﻟﻤﺆﺳﺴﻲ ﻣﺒﺎدرة ﺑﻌﻨﻮان "ﻗﻴﺎدﺗﻚ ﻣﺴﺆوﻟﻴﺘﻚ" ﺗﻬﺪف ﻟﺘﻮﻋﻴﺔ اﻟﻤﺮأة ﺑﻘﻴﺎدة
اﻟﻤﺮﻛﺒﺔ اÀﻣﻨﺔ ﻟﻠﺤﻔﺎظ ﻋﻠﻰ اﺳﺮة واﻟﺮﻛﺎب.
و ﻗﺎل ﻣﺪﻳﺮ إدارة اﻟﻌﻼﻗﺎت اﻟﻌﺎﻣﺔ واﻻﺗﺼﺎل اﻟﻤﺆﺳﺴﻲ ﺑﺴﺎم اﻟﺒﺮﻳﻜﺎن ﻓﻲ ﻣﺪﻳﻨﺔ
اﻟﻤﻠﻚ ﻓﻬﺪ اﻟﻄﺒﻴﺔ أن ﻫﺬه اﻟﻤﺒﺎدرة ﺗﺄﺗﻲ ﺗﺤﻘﻴﻘﺎ ﻟﺮؤﻳﺔ اﻟﻤﻤﻠﻜﺔ اﻟﻌﺮﺑﻴﺔ
اﻟﺴﻌﻮدﻳﺔ  ٢٠٣٠و ﺗﺰاﻣﻨ ًﺎ ﻣﻊ ﻗﺮار ﺧﺎدم اﻟﺤﺮﻣﻴﻦ اﻟﺸﺮﻳﻔﻴﻦ اﻟﻤﻠﻚ ﺳﻠﻤﺎن ﺑﻦ
ﻋﺒﺪاﻟﻌﺰﻳﺰ آل ﺳﻌﻮد ﺑﺎﻟﺴﻤﺎح ﻟﻠﻤﺮأة ﺑﻘﻴﺎدة اﻟﺴﻴﺎرة اﻋﺘﺒﺎرا ﻣﻦ  ١٠/١٠/١٤٣٩ﻫـ.
و أﺿﺎف ":ﻫﺬه اﻟﻤﺒﺎدرة ﺗﻌﻨﻰ ﺑﺘﻮﻋﻴﺔ وﺗﺜﻘﻴﻒ أﻛﺜﺮ ﻣﻦ  ٤٠٠٠ﻣﻮﻇﻔﺔ ﻣﻦ ﻣﻨﺴﻮﺑﺎت
ﻣﺪﻳﻨﺔ اﻟﻤﻠﻚ ﻓﻬﺪ اﻟﻄﺒﻴﺔ ﻓﻲ ﻛﻞ ﻣﺎ ﻳﺘﻌﻠﻖ ﺑﺤﻘﻮﻗﻬﻦ واﺟﺒﺎﺗﻬﻦ واﻟﺘﺰاﻣﺎﺗﻬﻦ
ﺑﻘﻴﺎدة اﻟﻤﺮﻛﺒﺔ واﻧﻈﻤﺔ اﻟﻤﺮورﻳﺔ وﺷﺮاء اﻟﻤﺮﻛﺒﺎت ،واﻣﺘﺪت اﻟﻔﻌﺎﻟﻴﺔ ﻟﻴﻮﻣﻴﻦ
ﺑﻤﺸﺎرﻛﺔ ﻋﺪد ﻣﻦ اﻟﺠﻬﺎت وﻫﻲ ادارة اﻟﻌﺎﻣﺔ ﻟﻠﻤﺮور و اﻟﻬﻴﺌﺔ اﻟﻌﺎﻣﺔ

ﻟﻠﻤﻮاﺻﻔﺎت واﻟﻤﻘﺎﻳﻴﺲ و اﻟﺠﻮدة ،و ادارة اﻟﻌﺎﻣﺔ ﻟºﻣﻦ واﻟﺴﻼﻣﺔ ﺑﻮزارة اﻟﺼﺤﺔ،
واﻟﻔﺤﺺ اﻟﻔﻨﻲ ﻟﻠﺴﻴﺎرات وﻧﺠﻢ ﻟﺨﺪﻣﺎت اﻟﺘﺄﻣﻴﻦ ،واﻟﻬﻴﺌﺔ اﻟﺴﻌﻮدﻳﺔ ﻟﻠﻤﻮاﺻﻔﺎت و
اﻟﻤﻘﺎﻳﻴﺲ و اﻟﺠﻮدة ،ﺑﺎﺿﺎﻓﺔ ﻟﻘﺴﻢ اﻟﻤﺮور ﺑﺈدارة اﻣﻦ ﺑﻤﺪﻳﻨﺔ اﻟﻤﻠﻚ ﻓﻬﺪ
اﻟﻄﺒﻴﺔ و إدارة ﻃﺐ اﻟﻄﻮارئ ،و ﻣﺒﺎدرة "ا ¥ﻳﻌﻄﻴﻚ ﺧﻴﺮﻫﺎ".
و أﺷﺎر اﻟﺒﺮﻳﻜﺎن إﻟﻰ أن اﻟﻤﺒﺎدرة ﺷﻤﻠﺖ ﻋﺪدا ً ﻣﻦ اﻟﻤﺤﺎﺿﺮات اﻟﺘﺪرﻳﺒﻴﺔ واﻟﺘﻮﻋﻮﻳﺔ
ﻟﻠﺠﻬﺎت اﻟﻤﺸﺎرﻛﺔ ﻓﻲ ﻋﺪد ﻣﻦ اﻟﻤﺤﺎور ،ﻫﻲ إﺟﺮاءات اﺳﻌﺎف اوﻟﻴﺔ و اﻧﻘﺎذ،
أﺳﺒﺎب اﻟﺤﻮادث اﻟﻤﺮورﻳﺔ ،اﻟﺘﻘﻴﺪ ﺑﺎﻧﻈﻤﺔ واﻟﻘﻮاﻧﻴﻦ اﻟﻤﺮورﻳﺔ ،أﺳﺎﻟﻴﺐ اﻟﻘﻴﺎدة
اÀﻣﻨﺔ ﻓﻲ اﻟﻄﺮﻳﻖ ،وﺳﺎﺋﻞ اﻟﺴﻼﻣﺔ اﻟﺨﺎﺻﺔ ﺑﺎﻟﺴﺎﺋﻖ ﺗﻌﺮﻳﻒ اﻟﻤﻮﻇﻔﺎت ﺑﺤﻘﻮﻗﻬﻦ
وواﺟﺒﺎﺗﻬﻦ واﻟﺘﺰاﻣﺎﺗﻬﻦ ﺑﻘﻴﺎدة اﻟﻤﺮﻛﺒﺔ واﻧﻈﻤﺔ اﻟﻤﺮورﻳﺔ وﺷﺮاء اﻟﻤﺮﻛﺒﺎت.

ﻓﻬﺪ اﻟﻄﺒﻴﺔ ﺗﺤﺘﻔﻞ
ﺑﻴﻮم ام

أﻗﺎﻣــﺖ إدارة اﻟﻌﻼﻗــﺎت اﻟﻌﺎﻣــﺔ و اﻻﺗﺼــﺎل اﻟﻤﺆﺳﺴــﻲ ﻣﺘﻤﺜﻠـ ً
ـﺔ ﻓــﻲ اﻻﺗﺼــﺎل اﻟﺪاﺧﻠــﻲ
ﻓــﻲ اﻟﺨﺎﻣــﺲ واﻟﻌﺸــﺮﻳﻦ ﻣــﻦ ﻣــﺎرس اﻟﻤﻨﺼــﺮم ﻓﻌﺎﻟﻴــﺔ "ﻳــﻮم ام" ﻓــﻲ ﺑﻬــﻮ ﻟﻘﺎﻋــﺔ
اﻻﺣﺘﻔــﺎﻻت اﻟﻜﺒــﺮى ،واﻟﺘــﻲ ﺗﺄﺗــﻲ ﺗﻜﺮﻳﻤــﺎ ﻟºﻣﻬــﺎت واﻣﻮﻣــﺔ و راﺑﻄــﺔ ام ﺑﺄﺑﻨﺎﺋﻬــﺎ،
وﺗﺄﺛﻴــﺮ اﻣﻬــﺎت ﻋﻠــﻰ اﻟﻤﺠﺘﻤــﻊ ﻟﻠﺘﻔﺎﻧــﻲ اﻟــﺬي ﺑﺬﻟ َﻨــﻪ ﺗﺠــﺎه أﻃﻔﺎﻟﻬــﻦ ،ﻛﻤــﺎ ﻗــﺪم
اﺑﻨــﺎء اﻟﺬﻳــﻦ ﺷــﺎرﻛﻮا اﻻﻣﻬــﺎت أﺳــﻤﻰ اﻟﺸــﻜﺮ واﻟﻌﺮﻓــﺎن ﺑﺘﻘﺪﻳﻤﻬــﻢ اﻟﻬﺪاﻳــﺎ ﻟﻬــﻦ،
ﻟﻬﻦ ﻋﻠﻰ إﻧﺠﺎﺑﻬﻢ ،وﺗﺮﺑﻴﺘﻬﻢ ،واﻟﻌﻨﺎﻳﺔ ﺑﻬﻢ ﻋﻠﻰ اﻟﻮﺟﻪ اﻣﺜﻞ.
ﺷﺎﻛﺮﻳﻦ
ّ
و اﻗﺘﺼــﺮ اﻟﺤﻔــﻞ ﻋﻠــﻰ ﻣﻨﺴــﻮﺑﺎت اﻟﻤﺪﻳﻨــﺔ اﻟﻄﺒﻴــﺔ وأﺑﻨﺎﺋﻬــﻦ ،وﺗــﻢ ﺧﻼﻟــﻪ ﺗﻮزﻳــﻊ و
ﺗﺒﺎدل اﻟﻬﺪاﻳﺎ.

ﻳﺘﻢ ﻣﻼﺣﻈﺔ ﻋﻼﻣﺎت ﻃﻴﻒ اﻟﺘﻮﺣﺪ ﻟﻠﻄﻔﻞ ﻓﻲ ﻋﻤﺮ اﻟﺴﻨﺘﻴﻦ ﻣﻦ ﻗﺒﻞ
أﻣﻪ ﺑﻴﻨﻤﺎ ﻳﻤﻜﻦ ﺗﺸﺨﻴﺼﻪ ﻃﺒﻴﺎَ ﺑﻌﻤﺮ أﻗﻞ ﻣﻦ اﻟﺴﻨﺘﻴﻦ

٢
ﺣﺼﻠﺖ ﻋﻠﻰ اﻻﻋﺘﻤﺎد ﻟﻠﻤﺮة اﻟﺜﺎﻟﺜﺔ ﻋﻠﻰ اﻟﺘﻮاﻟﻲ

ﻣﺪﻳﻨــﺔ اﻟﻤﻠــﻚ ﻓﻬــﺪ اﻟﻄﺒﻴــﺔ ﻣﺮﺟﻌــ ًﺎ
أﻛﺎدﻳﻤﻴ ًﺎ ُﻣﻌﺘﻤﺪ ﻣﻦ JCI
ﺣﺼﻠﺖ ﻣﺪﻳﻨﺔ اﻟﻤﻠﻚ ﻓﻬﺪ اﻟﻄﺒﻴﺔ ﻋﻠﻰ ﺗﺠﺪﻳﺪ اﻋﺘﺮاف اﻟﻠﺠﻨﺔ اﻟﺪوﻟﻴﺔ
اﻟﻤﺸﺘﺮﻛﺔ ﻻﻋﺘﻤﺎد اﻟﻤﻨﺸﺂت اﻟﺼﺤﻴﺔ  JCIﻟﻠﻌﺎم اﻟﺜﺎﻟﺚ ﻋﻠﻰ اﻟﺘﻮاﻟﻲ ،ﺑﺎﺿﺎﻓﺔ
ﻻﻋﺘﻤﺎدﻫﺎ ﻛﻤﺮﺟﻊ أﻛﺎدﻳﻤﻲ ﻣﻌﺘﻤﺪ ،ﺑﻌﺪ أن دﻋﻢ اﺣﺘﻮاء اﻟﻤﺪﻳﻨﺔ ﻋﻠﻰ ﻛﻠﻴﺔ
اﻟﻄﺐ ،وﻛﻮن اﻟﻤﺪﻳﻨﺔ اﻟﻄﺒﻴﺔ ﻣﺴﺆوﻟﺔ ﻋﻦ ﺗﺪرﻳﺐ ﻃﻼب اﻟﻄﺐ و اﻟﻤﻘﻴﻤﻴﻦ و
اﻟﻤﺘﺪرﺑﻴﻦ ﻣﻦ ﻧﻔﺲ اﻟﻜﻠﻴﺔ ،و ﻟﺘﻘﺪﻳﻤﻬﺎ اﻟﻌﺪﻳﺪ ﻣﻦ اﺑﺤﺎث اﻟﻄﺒﻴﺔ اﻟﺘﻲ ﺗﻤﺖ
اﻟﻤﻮاﻓﻘﺔ ﻋﻠﻴﻬﺎ ﻣﻦ ﻗﺒﻞ ﻟﺠﻨﺔ اﺧﻼق اﻟﺒﺤﺜﻴﺔ ﻓﻲ ﻣﺪﻳﻨﺔ اﻟﻤﻠﻚ ﻓﻬﺪ اﻟﻄﺒﻴﺔ،
أﻫﻠﻬﺎ إﻟﻰ اﻋﺘﻤﺎدﻫﺎ ﻛﻤﺮﺟﻊ أﻛﺎدﻳﻤﻲ.
ﻣﻤﺎ ّ
و ﺗﻌﻠﻴﻘ ًﺎ ﻋﻠﻰ ذﻟﻚ أﻛﺪ اﻟﻤﺪﻳﺮ اﻟﻌﺎم اﻟﺘﻨﻔﻴﺬي ﻟﻤﺪﻳﻨﺔ اﻟﻤﻠﻚ ﻓﻬﺪ اﻟﻄﺒﻴﺔ
اﻟﺪﻛﺘﻮر ﻣﺤﻤﻮد اﻟﻴﻤﺎﻧﻲ ،ﺑﺄن ﻫﺬا اﻻﻋﺘﻤﺎد ﻣﺎ ﻫﻮ إﻻ ﻧﺘﻴﺠﺔ ﻟﻠﻤﺴﺘﻮى اﻟﻤﻬﻨﻲ
اﻟﻤﺘﻤﻴﺰ ﻟﻠﻤﺪﻳﻨﺔ اﻟﻄﺒﻴﺔ ،و ﻣﺪى اﻟﺘﺰاﻣﻬﺎ ﺑﺎﻟﻤﻌﺎﻳﻴﺮ اﻟﺪوﻟﻴﺔ ﻓﻲ ﺗﻘﺪﻳﻢ

اﻟﺨﺪﻣﺎت اﻟﻄﺒﻴﺔ ﻟﻠﻤﺮﺿﻰ ﻓﻲ ﻣﺴﺘﺸﻔﻴﺎﺗﻬﺎ و ﻣﺮاﻛﺰﻫﺎ ،و اﻟﺘﻲ ﺗﺸﻤﻞ ﻣﻌﺎﻳﻴﺮ
ﺧﺎﺻﺔ ﺑﺎﻟﺸﺆون اﻟﻄﺒﻴﺔ واﻟﺘﻤﺮﻳﺾ وﻣﻜﺎﻓﺤﺔ اﻟﻌﺪوى وﺳﻼﻣﺔ اﻟﻤﻨﻈﻤﺔ
واﻟﺠﻮدة وﻗﻴﺎدة اﻟﻤﺴﺘﺸﻔﻴﺎت ،واﻟﻤﻌﺎﻳﻴﺮ اﻟﺨﺎﺻﺔ ﺑﺴﻼﻣﺔ اﻟﻤﺮﺿﻰ ،ﺑﺎﺿﺎﻓﺔ
ﻟﻠﻤﻌﺎﻳﻴﺮ اﻟﺨﺎﺻﺔ ﺑﺎدوﻳﺔ وﺣﻘﻮق اﻟﻤﺮﺿﻰ واﻣﺘﻴﺎزات ﻣﻘﺪﻣﻲ اﻟﺮﻋﺎﻳﺔ اﻟﺼﺤﻴﺔ،
و ﻻ ﺷﻚ ﻓﻲ أن ﺗﺤﻘﻴﻖ ﻣﺪﻳﻨﺔ اﻟﻤﻠﻚ ﻓﻬﺪ اﻟﻄﺒﻴﺔ ﻻﻋﺘﻤﺎد  JCIﻟﻠﻤﺮة اﻟﺜﺎﻟﺜﺔ
ﻋﻠﻰ اﻟﺘﻮاﻟﻲ و اﻋﺘﻤﺎدﻫﺎ ﻛﻤﺮﺟﻊ أﻛﺎدﻣﻲ ﻫﻮ دﻟﻴﻞ ﻋﻠﻰ ﻣﺎ ﺗﺤﻈﻰ ﺑﻪ ﻣﻦ
ﻣﺴﺘﻮﻳﺎت ﻣﺘﻘﺪﻣﺔ ﻓﻲ اﻟﺠﻮدة ،و ﻫﺬا إﻧﺠﺎز ﺟﺪﻳﺪا ﻳﻀﺎف إﻟﻰ ﺳﻠﺴﻠﺔ إﻧﺠﺎزات
اﻟﻤﺪﻳﻨﺔ اﻟﻄﺒﻴﺔ اﻟﻤﺴﺘﻤﺮة".
اﻟﺠﺪﻳﺮ ﺑﺎﻟﺬﻛﺮ أن ﻣﺪﻳﻨﺔ اﻟﻤﻠﻚ ﻓﻬﺪ اﻟﻄﺒﻴﺔ ﺣﺼﻠﺖ ﻋﻠﻰ اﻋﺘﻤﺎد  JCIﻟﻠﻤﺮة
اوﻟﻰ ﻋﺎم  ٢٠١١و ﺗﻤﻜﻨﺖ ﻣﻦ اﻟﺤﺼﻮل ﻋﻠﻴﻪ ﻟﻠﻤﺮة اﻟﺜﺎﻟﺜﺔ ﺧﻼل  ٧ﺳﻨﻮات ﻓﻲ
 ٣دورات ﻣﺘﺘﺎﻟﻴﺔ

ا£دارة اﻟﺘﻨﻔﻴﺬﻳــﺔ ﻟﻠﺘﻜﺎﻣــﻞ وﺗﺤﻘﻴــﻖ رﺿــﺎ اﻟﻤﺮﺿــﻰ
ﺗﻜﺮم اﻟﻔﺎﺋﺰﻳﻦ ﺑﻠﻘﺐ "ﻣﺴﺎﻧﺪي ﺣﻘﻮق اﻟﻤﺮﺿﻰ"
ﺗﻔﺨﺮ ادارة اﻟﺘﻨﻔﻴﺬﻳﺔ ﻟﻠﺘﻜﺎﻣﻞ وﺗﺤﻘﻴﻖ رﺿﺎ اﻟﻤﺮﺿﻰ ﺑﺎﻟﻔﺎﺋﺰﻳﻦ ﺑﻠﻘﺐ "ﻣﺴﺎﻧﺪي
ﺣﻘﻮق اﻟﻤﺮﺿﻰ" واﻟﺬﻳﻦ ﺗﻢ ﺗﺘﻮﻳﺠﻬﻢ ﻓﻲ اﻟﻤﺴﺎﺑﻘﺔ اﻟﺘﻲ اﺳﺘﻤﺮت ﺳﺒﻮﻋﻴﻦ
ﻣﻨﺬ ﺗﺎرﻳﺦ ) ١٨ﻣﺎرس  (٢٠١٨وﺣﺘﻰ ﺗﺎرﻳﺦ ) ٢٩ﻣﺎرس  (٢٠١٨وﻫﻢ:
إن اﻟﻤﺤﺎﻓﻈﺔ ﻋﻠﻰ ﺣﻘﻮق اﻟﻤﺮﺿﻰ ﻣﻦ ﺧﻼل ﻣﻘﺪﻣﻲ رﻋﺎﻳﺔ ﻣﺘﻤﻴﺰﻳﻦ ﻓﻲ رﻋﺎﻳﺔ
ﺣﻘﻮق اﻟﻤﺮﻳﺾ ﻳﺠﻌﻞ ﻣﻦ ﺑﻴﺌﺔ ﻣﺪﻳﻨﺔ اﻟﻤﻠﻚ ﻓﻬﺪ اﻟﻄﺒﻴﺔ ﺑﻴﺌﺔ ﻋﺎﻟﻴﺔ اﻟﺠﻮدة
وﺗﻘﺪم رﻋﺎﻳﺔ ﻃﺒﻴﺔ ﻣﺤﻮرﻫﺎ اﻟﻤﺮﻳﺾ وﻋﺎﺋﻠﺘﻪ ﺟﻞ ﺗﺤﺴﻴﻦ اﻟﺘﺠﺮﺑﺔ اﻟﻌﻼﺟﻴﺔ
ﻟﻠﻤﺮﺿﻰ.
ﻧﺸﻜﺮ ﻛﻞ ﻣﻦ ﺗﻔﺎﻋﻞ ﻣﻊ اﻟﻤﺴﺎﺑﻘﺔ وﻧﺘﻤﻨﻰ ﻟﻠﺠﻤﻴﻊ ً
ﺣﻈﺎ أوﻓﺮ ﻓﻲ اﻟﻤﺮات
اﻟﻘﺎدﻣﺔ ،ﻛﻤﺎ ﻧﺄﻣﻞ أن ﺗﺒﻘﻰ ﺣﻘﻮق اﻟﻤﺮﻳﺾ وﻋﺎﺋﻠﺘﻪ ﻫﻲ أوﻟﻮﻳﺘﻜﻢ اوﻟﻰ.
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ﻋﺒﺪاﻟﺴﺘﺎر ﺳﻠﻤﺎن اﻟﺤﺴﻴﻦ  -إدارة اﻟﺼﻴﺪﻟﻴﺔ  -اﻟﻌﻴﺎدات اﻟﺨﺎرﺟﻴﺔ
ﻣﺤﻤﺪ ﺣﻤﺰه اﻟﺴﻘﺎف  -ادارة اﻟﺘﻨﻔﻴﺬﻳﺔ اﻟﻤﺸﺎرﻛﺔ ﻟﺸﺆون اﻟﻤﺮﺿﻰ  -اﻟﻤﻮاﻋﻴﺪ
 - Jeyel C. Galleraاﻟﺘﻤﺮﻳﺾ  -اﻟﻌﻨﺎﻳﺔ اﻟﻤﺮﻛﺰة
ﻧﻮره اﻟﻌﻨﺰي ﻣﺮﻛﺰ اورام  -زراﻋﺔ اﻟﻨﺨﺎع اﻟﻌﻈﻤﻲ
ﺑﻼل ﻧﺠﺮ اﻟﺬﻳﺎﺑﻲ  -ﺧﺪﻣﺎت اﻟﻤﺮﺿﻰ اﻟﺨﺎرﺟﻴﺔ  -إدارة اﻟﻌﻴﺎدات
 - Dr. Mehjabeenﻣﺴﺘﺸﻔﻰ اﻟﻨﺴﺎء اﻟﺘﺨﺼﺼﻲ

ﱢ
ﺷﺪة اﻋﺮاض اﻟﺮﺋﻴﺴﻴﺔ و
ﺗﺴﺎﻋﺪ اﻟﻌﻼﺟﺎت
اﻟﻤﺘﻮﻓﺮة ﻋﻠﻰ ﺗﻘﻠﻴﻞ ﱠ
اﻟﻤﺤﺎﻓﻈﺔ ﻋﻠﻰ ﻧﻮﻋ ﱠﻴﺔ اﻟﺤﻴﺎة ﻃﻮل ﻓﺘﺮة ﻣﻤﻜﻦ

و اﻻﺗﺼﺎل اﻟﻤﺆﺳﺴﻲ

اﺑﺮﻳﻞ ٢٠١٨

اﻟﻌﺪد اﻟﻌﺸﺮون

د .اﻟﻴﻤﺎﻧﻲ :رؤﻳﺘﻨﺎ أن ﻧﻜﻮن ﻣﻌﻴﺎراً
ﻋﺎﻟﻤﻴ ًﺎ ﻟﺘﻄﺒﻴﻖ اﻟﺠﻮدة ﻓﻲ
ﺧﺪﻣﺎت اﻟﻤﺮﺿﻰ

أدوات ﺗﺤﻘﻴﻖ اﻟﺘﻄﻮر اﻟﻤﻬﻨﻲ

ﺗﺴــﻌﻰ ﻣﺪﻳﻨــﺔ اﻟﻤﻠــﻚ ﻓﻬــﺪ اﻟﻄﺒﻴــﺔ إﻟــﻰ ﺗﺤﻘﻴــﻖ اﺳــﺘﺮاﺗﻴﺠﻴﺎﺗﻬﺎ و
أﻫﺪاﻓﻬــﺎ اﻟﻌﻠﻴــﺎ ن ﺗﻜــﻮن ﻓــﻲ اﻟﻄﻠﻴﻌــﺔ داﺋﻤـ ًﺎ ﻋﻠــﻰ اﻟﻤﺴــﺘﻮى اﻟﻤﺤﻠــﻲ و
اﻟﻌﺮﺑــﻲ و اﻟﻌﺎﻟﻤــﻲ ﻓــﻲ ﺗﻘﺪﻳــﻢ اﻟﺮﻋﺎﻳــﺔ اﻟﺼﺤﻴــﺔ ،اﻣــﺮ اﻟــﺬي ﻳﺘﻄﻠــﺐ
اﻻﺳــﺘﺜﻤﺎر ﻓــﻲ ﻛﻮادرﻫــﺎ ﻟﺘﻄﻮﻳﺮﻫــﻢ و اﻟﻌﻤــﻞ ﻋﻠــﻰ رﻓــﻊ ﻗﺪراﺗﻬــﻢ و
ﻣﻌﺎرﻓﻬــﻢ ،ﺳــﻌﻴ ًﺎ ﻟﺘﺤﻘﻴــﻖ اﻟﻨﻤــﻮ اﻟﻤﺴــﺘﻤﺮ ﻟﻬــﻢ ﻟﺮﻓــﻊ ﻣﺴــﺘﻮى
أداﺋﻬــﻢ اﻟﻤﻬﻨــﻲ وﺗﺤﺴــﻴﻦ اﺗﺠﺎﻫﺎﺗﻬــﻢ وﺻﻘــﻞ ﻣﻬﺎراﺗﻬــﻢ اﻟﻤﻬﻨﻴــﺔ،
ﻗﺪﻣــ ًﺎ
وﻣﺴــﺘﻮى ﻣﻘﺪرﺗﻬــﻢ ﻋﻠــﻰ اﺑــﺪاع واﻻﺑﺘــﻜﺎر  ،و ذﻟــﻚ ﻟﻠﻤﻀــﻲ ُ
ﺑﺎﻟﻤﺪﻳﻨﺔ اﻟﻄﺒﻴﺔ.
ﺗﻠــﻚ اﻟﻌﻮاﻣــﻞ ﻫــﻲ أﻫــﻢ ﻣــﺎ ﻳﺠــﺐ ﺗﻮﻓﻴــﺮه ﻟﻠﻤﻮﻇــﻒ ﻟﺘﺘﺤﻘــﻖ
اﻻﺳــﺘﻤﺮارﻳﺔ و اﻟﺘﻘــﺪم ،و ﻣــﻦ اﻟﻀــﺮوري إﻳﻘﺎﻓﻬــﻢ ﻋﻠــﻰ اﻟﺘﻄــﻮرات
اﻟﺤﺪﻳﺜــﺔ ﻓــﻲ ﺗﻘﻨﻴــﺎت اﻟﻌﻤــﻞ اﻟﻄﺒــﻲ و اداري  ،ﻟﻬــﺬا ﻓــﺈن ﺗﺤﻘﻴــﻖ اﻟﻨﻤــﻮ
ٌ
ﻋﺎﻣــﻞ رﺋﻴــﺲ ﻟﺰﻳــﺎدة ﻓﺎﻋﻠﻴــﺔ ﻛﻔــﺎءة اﻟﻤﻮﻇــﻒ ﻓــﻲ ﺗﺨﻄــﻲ
اﻟﻤﻬﻨــﻲ
ﻣﺸﺎﻛﻞ اﻟﻌﻤﻞ اﻟﻴﻮﻣﻴﺔ ،ﺑﺘﺠﺮﺑﺔ أﻓﻜﺎر ﺟﺪﻳﺪة وﻃﺮق ﻣﺘﻨﻮﻋﺔ ﻟºداء.
ﻛﺜﻴــﺮون ﻳﻌﺘﻘــﺪون ﺑﺄ ﱠﻧﻬــﻢ ﻳﺪرﻛــﻮن ﺟﻴــﺪا ً آداب اﻟﻌﻤــﻞ ،إﻻ أن ﻫﻨــﺎك اﻟﻤﺰﻳــﺪ
ﻟﻤﻌﺮﻓﺘــﻪ واﺳﺘﻜﺸــﺎﻓﻪ ﻓــﻲ ﻫــﺬا اﻟﻤﺠــﺎل ﻟﻴــﺲ ﻓﻘــﻂ اﻟﻘــﺪرة ﻋﻠــﻰ
ﺗﻘﺪﻳــﻢ أﻧﻔﺴــﻨﺎ إﻟــﻰ اÀﺧﺮﻳــﻦ واﺟــﺮاء ﻣﺤﺎدﺛــﺔ ،ﻟــﺬا ﻓــﺈن اﻟﻤﺤﺎﻓﻈــﺔ ﻋﻠــﻰ
ﺻﻮرﺗــﻚ اﻟﻤﻬﻨﻴــﺔ اﻟﺮﺻﻴﻨــﺔ ﻫــﻮ اﻟﻌﻨﺼــﺮ اﺳﺎﺳــﻲ اﻟــﺬي ﻳ ﱢ
ُﻤﻜﻨــﻚ ﻣــﻦ
ً
ﻣﻤﺜﻠــﺔ ﻓــﻲ ﺗﺤﺪﻳــﺪ ﻓﻬــﻢ
اﻟﺘﻄــﻮر وﺗﺤﻘﻴــﻖ اﻧﺠــﺎزات ﻓــﻲ وﻇﻴﻔﺘــﻚ،
اﻟﻌﻼﻗــﺔ ﺑﻴــﻦ اﻟﺘﻤﻴåــﺰ اﻟﻤﻬﻨــﻲ واﻟــﺬﻛﺎء اﻟﻌﺎﻃﻔــﻲ ﺑﺎﺳــﺘﺨﺪام ﻫــﺬه
اﻟﺼﻔــﺎت ﻟﺪﻋــﻢ اﻟﻨﻤــﻮ واﻟﺘﻘــﺪم اﻟﻮﻇﻴﻔــﻲ ،ﻛﺬﻟــﻚ أﻫﻤﻴــﺔ اﻟﻘﻴــﻢ واﺧــﻼق
واﻟﻨﺰاﻫــﺔ ،و ﻛﻴﻔﻴــﺔ ﺗﻌﺰﻳــﺰ اﻟﺪاﻓــﻊ ﻟﺪﻳــﻚ وإدارة وﻗﺘــﻚ واﺳــﺘﺨﺪام
اﻟﺘﺸــﺒﻴﻚ ﻣــﻦ أﺟــﻞ زﻳــﺎدة اﻟﻤﻨﺎﻓــﻊ اﻟﻤﺘﺄﺗﻴــﺔ ﻣــﻦ اﻟﻤــﻮارد اﻟﻤﺎدﻳــﺔ و
ً
إﺿﺎﻓــﺔ ﻟﻼﺳــﺘﻔﺎدة ﻣــﻦ ﻣﻼﺣﻈــﺎت ﺧﺒــﺮاء اﻟﻤــﻮارد
اﻟﺒﺸــﺮﻳﺔ اﻟﻤﺘﺎﺣــﺔ،
اﻟﺒﺸــﺮﻳﺔ ﻟﺘﺤﺪﻳــﺪ اﻟﺨﺼﺎﺋــﺺ اﻟﺸــﺨﺼﻴﺔ اﻟﺘــﻲ ﻳﺘﻤﺘــﻊ ﺑﻬــﺎ اﻟﻤﻮﻇﻔﻴــﻦ
وأﻋﻀﺎء اﻟﻔﺮﻳﻖ اﻟﻤﺘﻤﻴﱢﺰﻳﻦ.

أﺳﺮة اﻟﺘﺤﺮﻳﺮ
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اﺣﺘﻔﻠــﺖ ﻣﺪﻳﻨــﺔ اﻟﻤﻠــﻚ ﻓﻬــﺪ اﻟﻄﺒﻴــﺔ ﻣﻤﺜﻠــﺔ ﻓــﻲ إدارة
اﻟﺘﺨﻄﻴــﻂ واﻟﺘﻄﻮﻳــﺮ ﺑﺎﻟﺬﻛــﺮى اﻟﺴــﻨﻮﻳﺔ اﻟﻌﺎﺷــﺮة ﻟﻴــﻮم
اﻟﺠــﻮدة ،وﻫــﻮ اﻻﺣﺘﻔــﺎل اﻟــﺬي ﻳﻘــﺎم ﺳــﻨﻮﻳ ًﺎ ﻓــﻲ اﻟﻤﺪﻳﻨــﺔ
اﻟﻄﺒﻴــﺔ ،و ﻳﺘــﻢ ﺧﻼﻟــﻪ ﻋــﺮض ﺟﻤﻴــﻊ ﻣﺸــﺎرﻳﻊ اﻟﺠــﻮدة
اﻟﺘــﻲ ﺗﻤــﺖ ﻓــﻲ ﻛﺎﻓــﺔ ﻣﺮاﻛﺰﻫــﺎ وﻣﺴﺘﺸــﻔﻴﺎﺗﻬﺎ
وإداراﺗﻬــﺎ ،ﻣــﻦ ﻗﺒــﻞ ﻣﺘﺤﺪﺛﻴــﻦ ﻣﻤﺜﻠﻴــﻦ ﻟﻬــﻢ ﺣﺴــﺐ
ﻃﺮﻳﻘــﺔ ﻛﺎﻳــﺰن  KAIZENاﻟﻴﺎﺑﺎﻧﻴــﺔ ﺿﻤــﻦ اﺗﻔﺎﻗﻴــﺔ
ﺑﻴــﻦ اﻟﻤﻤﻠﻜــﺔ واﻟﻴﺎﺑــﺎن ،ﻋﻠــﻰ أن ﻳﺘــﻢ ﺗﻜﺮﻳــﻢ اﻟﻔﺎﺋﺰﻳــﻦ
ﺑﺄﻓﻀــﻞ ﻣﺸــﺎرﻳﻊ اﻟﺠــﻮدة ﻓــﻲ اﻟﺤﻔــﻞ اﻟﺨﺘﺎﻣــﻲ
اﻟﺨﻤﻴــﺲ اﻟﻤﻘﺒــﻞ ،ﺿﻤــﻦ ﻓﺌــﺎت ﺗﻐﻄــﻲ أﻫــﻢ اﻟﻤﺤــﺎور
ﻓــﻲ إدارة اﻟﺠــﻮدة ،ﻫــﻲ اﻟﺘﻮاﺻــﻞ اﻟﻔﻌــﺎل  ،ﺳــﻼﻣﺔ
اﻟﻤﺮﺿﻰ ،ﺗﺠﺎرب اﻟﻤﺮﺿﻰ ،ﻓﺎﻋﻠﻴﺔ ﺳﻴﺮ اﻟﻌﻤﻠﻴﺎت.،
وﺷــﺎﻫﺪ د .اﻟﻴﻤﺎﻧــﻲ ﻋﺮﺿــﺎ ﻟﻔﻴﻠــﻢ ﻋــﻦ ﻣﻌﺎﻳﻴــﺮ ﺳــﻼﻣﺔ
اﻟﻤﺮﺿــﻰ اﻟﻤﻌﺘﻤــﺪة ﻣــﻦ اﻟﻤﺮﻛــﺰ اﻟﺴــﻌﻮدي ﻻﻋﺘﻤــﺎد
اﻟﻤﻨﺸــﺂت اﻟﺼﺤﻴــﺔ واﻟﻠﺠﻨــﺔ اﻟﻤﺸــﺘﺮﻛﺔ اﻟﺪوﻟﻴــﺔ ﻣــﻦ
ﺧــﻼل ﺳــﻴﻨﺎرﻳﻮ ﻟﺮﺣﻠــﺔ ﻋــﻼج ﻋــﺪة ﻣﺮﺿــﻰ ﺿﻤــﻦ
"اﻟﻤﺴﺘﻮﻳﺎت اﻟﻤﺘﻌﺪدة ﻟﻤﺴﺘﺸﻔﻴﺎت وزارة اﻟﺼﺤﺔ".
وأﻛــﺪ د .ﻣﺤﻤــﻮد اﻟﻴﻤﺎﻧــﻲ ﺑــﺄن أﻫــﻢ اﺳــﺘﺮاﺗﻴﺠﻴﺎت
ﻣﺪﻳﻨــﺔ اﻟﻤﻠــﻚ ﻓﻬــﺪ اﻟﻄﺒﻴــﺔ ﻫــﻮ ﺗﻄﻮﻳــﺮ اﻟﺴــﻼﻣﺔ ﻓــﻲ
اﻟﺮﻋﺎﻳــﺔ اﻟﺼﺤﻴــﺔ ورﻓــﻊ ﻣﻌﺎﻳﻴــﺮ اﻟﺠــﻮدة ﻟﻬــﺎ وﻓــﻖ أﻋﻠــﻰ
اﺳــﺲ ﻋﺎﻟﻤﻴـ ًﺎ ﻓــﻲ ﻫــﺬا اﻟﻤﺠــﺎل  ،ﻣــﻦ ﺧــﻼل اﻟﺨﺪﻣــﺎت
اﻟﻤﻘﺪﻣــﺔ ﻟﻠﻤﺮﺿــﻰ ،و ﻗــﺎل ":اﻟﻴــﻮم ﻧﺤﺘﻔــﻞ ﺑﻬــﺬا اﻟﻴــﻮم
ﻟﻠﺴــﻨﺔ اﻟﻌﺎﺷــﺮة ﻋﻠــﻰ اﻟﺘﻮاﻟــﻲ ،و ﻫــﻮ ﻳﻌﻨــﻲ ﻟﻨــﺎ اﻟﻜﺜﻴــﺮ
ﻧــﻪ ﻳــﻮم ﻳُﻌﻨــﻰ ﺑﺘﺒﻨــﻲ و ﺗﻄﻮﻳــﺮ أدوات اﻟﺠــﻮدة ﻓــﻲ

ﻣﺪﻳﻨــﺔ اﻟﻤﻠــﻚ ﻓﻬــﺪ اﻟﻄﺒﻴــﺔ
ﻣﺮﺟﻌ ًﺎ أﻛﺎدﻳﻤﻴ ًﺎ ُﻣﻌﺘﻤﺪ ﻣﻦ JCI
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اﻟﻤﻨﺸــﺄة وﻫــﻮ أﻣــﺮ ﻣﻬــﻢ و ﺿــﺮوري ﺣــﺪاث ﺗﺄﺛﻴــﺮا ً إﻳﺠﺎﺑﻴ ـ ًﺎ
ﻋﻠــﻰ رﻋﺎﻳــﺔ اﻟﻤﺮﺿــﻰ واﻟﺨﺪﻣــﺎت اﻟﻤﻘﺪﻣــﺔ ﻟﻬــﻢ ،و ﻳــﻮم
اﻟﺠــﻮدة ﻳُﻌــﺪ ﻓﺮﺻــﺔ ﻟﻤﻬﻨﻴــﻲ وﻣﻤﺎرﺳــﻲ اﻟﺠــﻮدة داﺧــﻞ
ﻣﺪﻳﻨــﺔ اﻟﻤﻠــﻚ ﻓﻬــﺪ اﻟﻄﺒﻴــﺔ ﻟﻼﺣﺘﻔــﺎل ﺑﺈﻧﺠﺎزاﺗﻬــﻢ ﺧــﻼل
اﻟﻌــﺎم ،وﻳﺨﺪﻣﻬــﺎ ﻟﺘﺤﻘﻴــﻖ رؤﻳﺘﻬــﺎ اﻟﻤﺴــﺘﻘﺒﻠﻴﺔ ﻟﺘﻜــﻮن
ﻣﻌﻴــﺎرا ً ﻟﺘﻄﺒﻴــﻖ اﻟﺠــﻮدة ﻓــﻲ ﺧﺪﻣــﺎت اﻟﻤﺮﺿــﻰ ﻣﺤﻠﻴــ ًﺎ و
إﻗﻠﻴﻤﻴ ـ ًﺎ و ﺣﺘــﻰ ﻋﺎﻟﻤﻴ ـ ًﺎ ﺑــﺈذن ا ،¥ﻣــﻦ ﺧــﻼل دﻋــﻢ ﺑﻌــﺾ
اﻓــﻜﺎر و اﻟﻤﺒــﺎدرات اﻟﺘﻄﻮﻳﺮﻳــﺔ ،اﻟﻤﺘﻌﻠﻘــﺔ ﺑﺠــﻮدة
اﻟﺨﺪﻣﺎت ﻓﻲ ﻣﺨﺘﻠﻒ ادارات اﻟﻄﺒﻴﺔ واﻛﻠﻴﻨﻴﻜﻴﺔ".
ﺟﺎﻧــﺐ آﺧــﺮ أوﺿﺤــﺖ رﺋﻴــﺲ ﻗﺴــﻢ اﻟﺠــﻮدة ﻓــﻲ
ﻣــﻦ
ٍ
ﻣﺪﻳﻨــﺔ اﻟﻤﻠــﻚ ﻓﻬــﺪ اﻟﻄﺒﻴــﺔ أ .ﺳــﻮزان رﺷــﻴﺪ ﺑــﺄن ﻗﺴــﻢ
اﻟﺠــﻮدة أﺣــﺪ أﻗﺴــﺎم إدارة اﻟﺘﺨﻄﻴــﻂ واﻟﺘﻄﻮﻳــﺮ ،وﻳــﺆدي دور
ﻣﻬــﻢ ﻓــﻲ ﺗﻮﻓﻴــﺮ اﻟﺨﺪﻣــﺎت اﻻﺳﺘﺸــﺎرﻳﺔ ﻟﺠﻤﻴــﻊ أﻗﺴــﺎم
اﻟﻤﺴﺘﺸــﻔﻰ ،و ﻣﺴــﺎﻋﺪﺗﻬﻢ ﻋﻠــﻰ ﺗﺤﺴــﻴﻦ ﺟــﻮدة
ﺧﺪﻣﺎﺗﻬــﻢ وﻧﺘﺎﺋﺠﻬــﺎ ﻣــﻦ ﺧــﻼل ﺗﻄﺒﻴــﻖ ﻣﺒــﺎدئ اﻟﺠــﻮدة
وﻣﺘﺎﺑﻌــﺔ ﺳــﻴﺮ اﻟﻌﻤﻠﻴــﺎت ،و دورا ً ﻣﻬﻤــ ًﺎ ﻓــﻲ ﺗﻘﺪﻳــﻢ
اﻟﺨﺪﻣــﺎت اﻻﺳﺘﺸــﺎرﻳﺔ ﻗﺴــﺎم اﻟﻤﺴﺘﺸــﻔﻰ ﻓﻴﻤــﺎ
ﻳﺨــﺺ اﻋﺘﻤــﺎدات اﻟﻤﺴﺘﺸــﻔﻴﺎت واﻟﻌﻤــﻞ ﻋﻠــﻰ ﻣﺘﺎﺑﻌــﺔ
ﺗﺤﻘﻴــﻖ اﻟﻤﻌﺎﻳﻴــﺮ اﻟﺨﺎﺻــﺔ ﺑﻬــﺎ واﻟﺘﺄﻛــﺪ ﻣــﻦ ﺗﺤﻘﻴﻘﻬــﺎ،
ً
ﻣﺆﻛــﺪة ﻋﻠــﻰ أن ﻳــﻮم اﻟﺠــﻮدة ﻳﺴــﻌﻰ إﻟــﻰ إﺗﺎﺣــﺔ اﻟﻔﺮﺻــﺔ
ﻟﺘﺤﻘﻴــﻖ اﻟﺘﻮاﺻــﻞ ﺑﻴــﻦ ﻣﻘﺪﻣــﻲ اﻟﺮﻋﺎﻳــﺔ اﻟﺼﺤﻴــﺔ ﻓــﻲ
اﻟﻤﺪﻳﻨــﺔ اﻟﻄﺒﻴــﺔ ،ﻣــﻦ ﺧــﻼل رﻓــﻊ اﻟﻮﻋــﻲ ﺑﻤﻔﻬــﻮم اﻟﺠــﻮدة
ﻓــﻲ ﻣــﻜﺎن اﻟﻌﻤــﻞ ،وﺑﻨــﺎء ﻓــﺮق ﻋﻤــﻞ ﺗﻬﻴــﺊ رؤﻳــﺔ واﺿﺤــﺔ
ﻟﺘﺤﻘﻴــﻖ اﻟﺠــﻮدة ﻟﻠﺨﺪﻣــﺎت اﻟﻤﻘﺪﻣــﺔ اﻟﺘــﻲ ﺗﻀﻤــﻦ
ﺳﻼﻣﺔ اﻟﻤﺮﺿﻰ

ُﻣﺒﺎدرة ﺗﻮﻋﻮﻳﺔ ٤
ﻧﺴﺎﺋﻴﺔ ﻟﻘﻴﺎدة
اﻟﻤﺮﻛﺒﺎت

ﻣﻦ داﺧﻞ اﻟﻤﺪﻳﻨﺔ

