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Patient Satisfaction Results (Patient Experience)

•  fo eno si ,)HOM( htlaeH fo yrtsiniM eht yb dedivorp ,margorP tnemerusaeM ecneirepxE tneitaP ehT             

 oT . ensure our commitment 
to the highest standards in this regard, we work with an independent third party, to manage surveys 
and to issue the program-related reports. Thus, there is no bias in measurement or results 
across

• The outputs of the program are identified in the following points:

Measuring the patient experience in KFMC facilities and services to bring initiatives in quality 
improvement and patient experience.
Providing decision makers with data that helps them take important decisions based on the interests 
of the patient.

Comparing the level of services provided by KFMC with MOH’s facilities.

Comparing patient experience levels in KFMC with counterparts in GCC and international level.

and services.
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Patient Satisfaction Score

The Overall for KFMC 2021 compare with 2020 The Overall for KFMC 2021 per quarters
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Performance data related to service 
excellence is publicly reported.


